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About Us

Glebe Road is a registered Mental Health service which can support up to six people and
provides individuals with a range of accommodation options including flats and studio
apartments. The service offers 24-hour support from an experienced and skilled staff team
with input from clinical specialists.

Our Approach

Through a transitional model of support, Glebe Road is designed to provide an opportunity
for individuals to step down into more independent living at a pace to suit their needs.

It follows the Recovery Star Model, which supports individuals to develop the skills and
confidence to manage their own Mental Health relapse strategies. This model of support has
a proven track record of progressively supporting people towards Supported Living and it
offers commissioners greater value for money through an improved step-down success rate
resulting in more cost effective placements.

Our Accommodation

Glebe Road offers six individuals with complex needs a range of accommodation options
including flats and studio apartments comprising of a kitchen/dining area and a bedroom
with en-suite facilities. In addition, there is a communal lounge, a shared laundry, a small
patio area and a small car park. At the moment, the accommodation is not accessible for
wheelchairs.




Location

Located near Nuneaton town centre, individuals are supported to access a range of
community amenities. Within the town centre, there are two shopping centres called Ropewalk
and Abbeygate, offering a variety of shops and restaurants. A new complex is currently

being built, which will house a cinema, arts and culture centres, and is due to open in 2024.
A bowling alley and cinema are located 3 miles away at Bermuda Park. There are several
supermarkets located within the areq, including ASDA, Sainsbury’s, Aldi, and Lidl. Within a
short distance is a leisure centre with gyms and a swimming pool. Additionally, there is a
local craft centre with a restaurant.

The home is within walking distance of the train and bus stations, which offer routes to
Birmingham, Coventry, Rugby, and Warwick. The Mé is situated around a 5-mile drive away.

Progressive Pathway

Our studio apartments offer a clear progression pathway, within a residential support setting.
The pathway offers an opportunity for self-development and maximum personal growth,
regardless of complex health and social care needs. The transitional apartments provide

a private space for staff to enable skill development or coaching sessions. People can trial
independence in a setting which has 24-hour staffing available, to assist with development of
their life skills. We feel that the creation of our semi-independent transition studio apartments,
enables people who want to live more independently, take those first steps to greater
independence within a safe, risk managed environment.




Good News

Siobhan

Siobhan, a person we support at Glebe Road
recently took a significant step by joining the staff |+
team on their Fire Warden training. Siobhan’s ‘“
enthusiasm shone through as she shared, “I
thoroughly enjoyed the training and gained
valuable insights. The trainer was incredibly
helpful, addressing all my queries. The quiz was
my favourite part, and | proudly scored a perfectf
10/10, even surpassing some of the staff members.
It was a moment of personal achievement for
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me".

Glebe Road introduce new interview panel

Glebe Road is a residential service supporting people with mental health needs as they
move towards supported living. Supporting six adults, Manager Helen Court is passionate
about co-production.

When she recently needed to appoint a new Shift Leader, she invited people supported at
the service, in Nuneaton, to be involved in the interviews for the three internal candidates so
their voices could be clearly heard in the decision making process.

Siobhan is one of the people supported at Glebe Road and she volunteered to be part of
the interview panel. The team worked with Siobhan in advance of the interviews and she
developed her own question.

Helen said: “Since Siobhan has been supported at Glebe Road she has come a long way
and made lots of progress. Before the interview, we shared the questions which we were
going to ask and Siobhan developed her own which was all she said she wanted to ask.
“But once the interviews started, she really grew in confidence and asked about 75% of

the questions in the first interview and was asking just about all of them at the end of the
third interview. At the end of the process, Siobhan gave excellent and very helpful feedback
and that, along with a strict scoring of each candidate, helped us choose the successful
candidate.”




Siobhan said: “lI was really nervous and actually dreading it. | felt like | was going to end up
doing something wrong. Everyone was really friendly and | had my prepared question which
was to ask how would the shift leaders fairly allocate time for people to be supported to do
the activities they want to between all of the people who are supported here.

“I was enjoying towards the end and it was really hard to choose.”

The successful candidate said: “I think it was a real positive having Siobhan on the interview
panel as she brought a very important perspective.”

Glebe Rd
CQC overall rating
Good @

7 March 2018

Summary & Contact Details

If someone you are supporting could benefit from joining us at
Glebe Road we invite you to contact us today.

Glebe Road, 13-15 Glebe Road, Nuneaton, Warwickshire, CV11 4BJ
6 Ensuite Bedrooms

Specialist Residential Care

18 - 65 years old

Mixed Gender

02476 346 128

0121 728 7800 (office)




accomplish-group.co.uk 0121 788 7800 info@accomplish-group.co.uk
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Find out further details or to send us a
support referral:
referrals@accomplish-group.co.uk
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