
Merseyside  
Supported Living

About us
Our specialist Supported Living and Outreach service in Merseyside, provide support for people with Mental 
Health needs, Autism, Learning Disabilities and Acquired Brain Injuries. 

We understand the importance of providing person-centred support which enables independence and meets 
individual’s needs. Through our outcome focussed approach, we support people to maintain choice and control 
of their own lives. 

We meet with each person referred and their family so that we can develop a strong understanding of their life 
story, any support or communication needs and their personal aspirations. We work in partnership with Local 
Health Professionals such as social workers, community nurses, and specialists such as Speech and Language 
Therapists, Physiotherapists and Occupational Therapists. 

Person Centred Planning
Our staff support each person to create a person-centred plan that tells us how they want to live their life now 
and in the future. Through a range of communication tools, we ensure that each person is closely involved in the 
development of their own plan. 

Some examples of how we have supported people include: 
• Working towards independence with personal care tasks
• Skills building to manage money
• Travel training to gain confidence and independence
• Learning to stay healthy and exercising
• Support with medication and health appointments
• Discovering new hobbies, getting out and having fun!
• Accessing vocational training and work experience
• Managing correspondence and bills
• Building social skills and expanding social Circles
• Access to independent advocacy

Our supported living service provides bespoke packages of up to 24-hour support, including overnight support 
when needed. This can be provided within the family home or a person’s own supported tenancy. 

Quality
We are passionate about quality and we specialise in supporting people to achieve their full potential. Through 
empathy, belief and market leading training our focus is to bring out the amazing in everyone. Our commitment 
to quality is shown in everything we do and every decision we make. We enable people to make  
choices about how they live their lives because it is paramount to us that people live  
happy and fulfilled lives.

“We support 
people to gain 

confidence 
while living 
happy and 

fulfilled lives.”



Richard’s Supported Living Journey
Richard* has a moderate learning disability caused by anoxic brain damage which occurred during hospital 
surgery for Crohn’s disease when he was a child.

He has longstanding behavioural problems and a diagnosis of epilepsy. Richard moved into one of our Liverpool 
services in July 2010 where he lives with 4 other people and has access to 24 hours support at this service.

Staff at the accomplish Supported Living service in Merseyside initially worked closely with Richard and his 
family to get to know more about him and his behaviours as well as familiarising themselves with his likes and 
his dislikes. Richard also has input from a Community Psychiatric Nurse, a Psychiatrist, his Social Worker and the 
Neurological Centre who support him regarding his Epilepsy.

Richard’s social behaviours have greatly improved since he has been supported by the accomplish Supported 
Living service in Merseyside. This is due to staff getting to know him well and being aware of indicators and 
triggers to his challenging behaviours, which enable the team to be able pre-empt them and manage them 
accordingly.

With support from accomplish staff Richard is now able to purchase his own items when shopping, he is able 
to use public transport and can prepare simple meals. With prompting, he is able to clean his bathroom, dress 
himself and he also helps with the laundry.

Today we are proud to see the progress that Richard has made. This was all possible thanks to the dedication 
shown by the accomplish Supported Living team in Merseyside and their refusal to give up during times of 
difficulty.

* Name has been changed for confidentiality
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“What I love most about my life is the fact that through the support I have received, I 
have independence, a wonderful circle of friends who value me  

and I have a voice which means I run the show!”
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